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84% strongly agree/agree I feel recognised and valued as a carer 

Until you have to care for someone you 
cannot possibly understand the strains and 
stress put on the carer. 

My feelings of frustration and isolation were 
acknowledged so that I was kinder to myself 
instead of feeling guilty, and I realised it was 
normal to feel like this as a carer. 

I am overwhelmed by the support and by 
the help available for carers and the support 
provided for me – it has mainly been talking 
on the phone. I have had moments of rock 
bottom dealing with my parents and talking 
(and crying) to professional support workers 
[at Richmond Carers Centre] has literally 
stopped me from tipping over the edge. Trying 
to cope with such a heart breaking disease as 
dementia, understand what I can do and how 
to deal with what I can’t change has made me 
realise [there are] things I need to let go of. 
You are an amazing group of people

Richmond Carers Centre 
provides sanctuary for carers 

and it is a wonderful place 
to feel loved and valued and 

that you are not on your own. 

Richmond Carers Centre Impact Report
Outcomes evaluation 2016-2017–Adult Carers
Using a range of outcome statements, we asked carers to tell us their perception of the impact that services and support 
they received from Richmond Carers Centre has had on them. This is what they told us. 
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Most important has been being able to talk to 
somebody when I’ve been feeling desperate. The 
helpline has been invaluable to me, as has talking to 
someone on a one to one basis face to face.

It helps me realise my situation isn’t unique or 
unusual, which is oddly reassuring. I benefit 
from talking to staff and carers who understand 
the stresses of caring. 

Just at the end of the line is a voice that cares, and 
offers advice and help, sympathy and understanding, 
making you realise you are not alone 

90% strongly agree/agree I feel treated with dignity and respect 

I did not realise I was a carer until I discovered 
Richmond Carers Centre. From the start, the staff I 
have met have been hugely supportive and helpful. 

I had a one to one meeting where I was 
able to discuss my problems, and felt taken 
seriously, perhaps for the first time ever.
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75% strongly agree/agree I feel better able to provide support to the person I care for

Important help in planning for the future as my husband’s health 
deteriorated – gave me the courage and language to talk about it with 
him. 

I have a difficult family situation. Richmond Carers Centre have 
helped me to become a stronger person so I am better able to deal 
with the situations I am going to find myself in with an elderly mother 
and her care needs in a very emotionally charged relationship.

The workshops have been great getting me out of the house and 
helping to distract me from my role as a carer and all the things that 
need doing. Some have been particularly helpful, for example, the 
back care workshop and the workshops on laptops and iPads.

The support I have received from Richmond Carers Centre over 
many years has provided me with wonderful care from the team 
and within the various (respite) groups….I don’t know how I 
would have coped without the welcome of your ‘open house’. 
Thank you 

I feel a tremendous sense of relief and profound gratitude to the 
service provided – which has enabled me to fulfil my obligations 
to caring for my beloved wife in her time of need. Thank you most 
humbly and sincerely to all concerned for helping me do so 
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72% strongly agree/agree I feel better able to get the help I need when I need it 

I am comforted to know I have help at hand if I need it. 
I always receive good advice

The excellent advice on negotiating my way 
through difficult agencies that were involved in my 
husband’s care (GPs, NHS, local authority, district 
nurses etc. etc.). I felt empowered and much more 

in the driving seat

All the support from RCC has been excellent. 
Even when things seem relatively quiet 

knowing someone is there to help is 
needed is a real boon.
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Sometimes it’s quite difficult to get 
information about various problems relating to 
my husband’s Alzheimer’s, but over the years, 
the Carers Centre have always been very 
helpful and informative. And always cheerful! 

I found Richmond Carers Centre most helpful and a great resource 

Help in navigating local social 
services to get a carers assessment 
was invaluable and a long fight! Your 
sources of information and support 

make life so much easier for anybody 
in the borough trying to navigate their 
way through the numbers of people 
and organisations able to help them. 

Thank you. 

81% strongly agree/agree I feel I know what support is available to carers 
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I have had huge support from an excellent counsellor, who has really helped me cope better 
with the demands of caring, and also encouraged and supported me in taking care of myself. 
I have also attended yoga classes with an amazing teacher, which has helped me both 
emotionally and physically. Thank you Richmond Carers Centre

I received understanding and support at the workshop I attended and 
learnt to look after my own personal needs better 

72% strongly agree/agree I feel I have been supported to 
maintain/improve my own health and wellbeing 

77% strongly agree/agree I feel my needs as 
a carer have been understood 

I feel less guilty having to admit my husband 
needs more care than I can provide

THEY UNDERSTAND. No one else I talk to seems to GET 
IT. I now feel that I’m not on my own and I can ring the centre 
if I need info etc. I have been on a trip, coffee morning and 
workshops which I really enjoyed. Thank you
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I don’t feel so alone and isolated as a carer. Emotionally and physically I was totally 
drained, my health was broken. I felt supported by Richmond Carers Centre to continue 
caring for my husband. Thank you 

For me the feeling that you are not alone is so important

It is a really excellent organisation. I was extremely socially isolated caring for two 
children with autism. They helped me a lot. The young carers service is wonderful and 
helped my daughters immensely 

In the social group, I have benefited from socialising with other people, who are 
always friendly and welcoming.

I feel less isolated, less alone. 

I felt very alone whilst caring for my daughter. I had no one to turn to who could give me 
any support. The Carers Centre helped me and gave me lots of support and help. They 
were so good and arranged for me to have weekly counselling 

Being able to visit Kew Gardens with a group of like-minded people is really 
nice. I hope to be up to join in with some more of the social activities for 
carers to help me feel less alone with the situation I face.

MY LIFELINE 

65% strongly agree/agree I feel I have a better support network/am less isolated 
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89% 
Information and advice 

(newsletter, website, engagement opportunities, other 
information and advice) 

Carers responding indicated take up of these five services. 
Most carers appear to have engaged in one or more area of service 

30% 
Leisure Breaks 

35% 
Wellbeing support 

(counselling, complementary 
therapies, yoga)

28% 
Workshops and 

Learning activities 

47% 
Emotional support 
(telephone, face to face) 

95% of responding carers said they would 
recommend Richmond Carers Centre to other carers


